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Sponsored by the

MINISTRY OF FOREIGN AFFAIRS, SINGAPORE

under the framework of the

INITIATIVE FOR ASEAN INTEGRATION

Initiative for ASEAN Integration

The Initiative for ASEAN Integration (IAl) was
launched by then Singapore Prime Minister (PM)
Goh Chok Tong at the 4t ASEAN informal Summit in
2000 to narrow the development gap between
ASEAN-6 and Cambodia, Lao PDR, Myanmar and
Viet Nam and to support ASEAN integration and
community building. To date, Singapore has made
four pledges totalling S$170 million to the IAI.

A key IAl project by Singapore was the establishment
of training centres in Phnom Penh, Vientiane,
Yangon and Hanoi, which have been upgraded to the
Singapore Cooperation Centres. More than 47,000
CLMV government officials have attended our
fraining courses at these centres covering diverse
areas outlined in the four IAl Work Plans. The latest
IAI Work Plan IV (2021-2025) is structured around
the strategic areas of food and agriculture, trade
facilitation, MSMEs, education, health and well-being
as well as the enabling actions which are aimed at
promoting sustainable development, sharing best
practices in public policy, governance and regulatory
development, improving data collection and analysis
capabilities; and strengthening the role of social work
fo realise a people-oriented, people-centred and
inclusive ASEAN Community.

The IAl is in line with the spirit of the Singapore
Cooperation Programme (SCP). Established in 1992,
the SCP brings together various technical assistance
programmes offered by Singapore. As a country
whose only resource is its people, Singapore
believes that human resource development is vital for
economic and social progress. Singapore has also
benefited from training provided by other countries
and "international organisations and-has increased
the range and number of training programmes under
its SCP to meet the development needs of
developing countries.

Course Objectives

This course aims to introduce participants to the
art of effective negotiations and enhance their
English language and communication skills
relevant for negotiations in an official setting.

Synopsis
This course will cover topics that are focused on:

¢ Fundamentals of negotiations

- Overview of the negotiation process;

- Need for a systematic approach; and

- Qualities of effective negotiators.

o Preparation processes for negotiations

- Understanding positions and interests;
and

- Conditions of successful negotiations
BATNA, ZOPA, and building of trust.

e Managing the negotiation process

- English language and communication
(verbal and non-verbal) skills relevant for
negotiations, including appropriate and
useful vocabulary;

- Effective persuasion and art of influencing
skilis;

- Body language
expressions);

- Bargaining tactics, styles and strategies
including on concessions to build
consensus; and

- Overcoming deadlocks and standstills.

(gestures and

e Common mistakes and challenges in
negotiations
- Handling of misrepresentation, lying, or
“dirty tricks".
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¢ Culture-sensitive and cross-cultural negotiations

Handling of ethical dilemmas and questions
during negotiations.

Methodology

The in-person course will include a variety of training
methods comprising elements of synchronous and

asynchronous e-learning sessions.

Duration

The course will be held from 27 November to
December 2023.

Regulations

8

Participants are required to comply with the following:

training sessions, and

Strictly observe course schedules and not miss

Carry out instructions and abide by conditions as

may be stipulated by the nominating authority or
government and the Government of Singapore
and its appointed trainer, with respect to the

course.
Participants’ Profiie
Participants should be:

[ J
level of English proficiency;

Nominated by the government of Viet Nam; and
In good health.

Government officials with at least Intermediate

Venue

The course will be conducted at the Vietnam-
Singapore Cooperation Centre in Hanoi.

Address: Unit 401 - 403, Level 4
Pacific Place

83B Ly Thuong Kiet
Hanoi

Socialist-Republic of Viet Nam

Class Size

Minimum 15 participants
Maximum 30 participants

Terms of Award

The Government of Singapore will be responsible
for the training fees for the conduct of the course
by the trainer(s).

Application Procedure

The National Coordinator will be responsible for
obtaining the list of nominations before forwarding
the list directly to the Singapore Embassy in
Hanoi.

The nomination list, which should include the
email addresses of the participants, should reach
the Singapore Embassy in Hanoi not later than
Monday, 13 November 2023.

n ollow us at
SCP Friends
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VIETNAM - SINGAPORE COOPERATION CENTRE
83B Ly Thuong Kiet St., Pacific Building, 4* F — Tel: (84-4) 39460416; Fax: (84-4) 39460417

GHI CHU

Trung tGm Hep tac Viét Nam — Singapore (VSCC) dwoc thanh lap dwa frén co s&
ndng cép Trung t&m Bdo fao Viet Nam - Singapore (VSTC) theo sang kién cia
Singapore gilp Vit Nam va cdc nuwée thanh vién méi gia nha&p ASEAN, nhanh
chdng héi mhap khu viec va thé gi&i, dap ng nhu cau ddo tao cdn bé cép fhiét cia
Viét Nam, phU hep véi cha frrong cla Dang va Nha neée Viét Nam frong viéc nang
Cao va cép nhat kién thi’c cho cdn bd. Hoc vién Ngoai gico dwgc giao phd & co
quan chd quéan phia Viét Nam phéi hep vé&i Dai sir quan Singapore 3 chirccdce khéda
hoc tai VSCC. Sw thanh cdng cla VSTC trwée ddy cing nhw VSCC hign nay phu
thuéc vao mét phan khéng nhé vao s phéi hep gitta cdc bé nganh frong viéc cir
cdn bé phi hep va kip thei cho cde khéa hoc dwgc t6 chirc tai VSCC. D& sip phéi

hop ndi frén dwec 16t hon, VSCC c6 mat sé dé nghi nhi sau:

1. Quy co quan nhan dwoc gidy mai tich cuc chon ci¥ can bé cho cdc khéa hoc
pPhU hep véi bd nganh cla minh. Néu vi ly do ndo dé khéng cr cén bé di hoc duoc
thi goi dién b&o ngay ¢dé vscc kip thei mei cde co quan khdc.

2. D& &am bao Iudn ludn ¢ di hoc vién cho méi khda hoc, sé suat moi VSCC gt .
di l&n hon sé lweng hoc vién cé thé tiép nhan. Do vay, dé nghj cdn bd dwoc cir di hoc
glri frréc Ban dang ky vé VSCC theo dwong fax hodc thw dién tr dUng han. Sau thei
han d@ng ky, néu da cé di sé hoc vién theo y&u céu, VSCC cb thé tir chéi tiép nhan
ban dang ky cho db ngwei dang ky da dwec co quan déng y ci di.

3. Cdac co quan chii quan tao didu kign va thei gian va& s3p xép coéng viec d& cdén
bé dwoc cl di hoc cé thé yén tam tham dv day da, nghiém 10c.

4. D& cing phéi hop quan ly cén b6 di hoc dwoc tét hon, sau khda hoc,VSCC s&
thdng bd&o finh hinh tham dir khéa hoc vé co quan cha quan cla cdc hoc vién, dac
biét déi véi cac treng hop nghi hoc nhidu, hodc bé dé& gita chirng.

5. VSCC hoan nghénh va tran tfrong cam on tat ca cde y kién déng gbp vé noéi

dung, hinh thirc céc khéa hoc dé VSCC hoat déng hiéu qua va thiét thie hon.

Xin tr@n frong cam on sy hep tac cia céc Quy co quan.




Vietnam - Singapore Cooperation Centre
83B Ly Thuong Kiet Str., Pacific Building, 4t F - Tel: (84-24) 39460 416; Fax: (84-24) 39460 417:

L)

o E-mail: trungtamvietsing@gmail.com
REGISTRATION FORM
Course Title Sannenees
|
Full Name (Khai c& d&u Tiéng Vigt) | ........o.ooooiiii oo
' Date of Birth | Date: .......cc........ Month: «.................. Year: ..ocoovein)
Sex/Marital Status Female: O Male: O
Single: O Married: O Divorced: O

Job Title (Chirc vy hoBe Vitri 6ONG tAC) | «ooovove oo ST
Education
English Level (CEFR/TOEFL) | ..o
Date of Current Employment

(ngéy bét déu Céng ta,c tai 86 Chﬁ quén) ................................................................................

Organization (Ghi tén co quan hién dang céng tac, ghi r6 Phong/Ban/\Vu, B& trwec thudc bang ca tiéng Viét va tiéng Anh)

Have you attended any Singapore Cooperation Programme (SCP) course previously?
Yes O No O

Name and Signature of the Applicant's Employer (with official seal)
Xac nhan Ong/ba ......ocoovovee dang ky tham dw
khoa hoc tai VSTC. Ong/ba ......................... co trach
nhiém tham dy khod hoc nghiém tuc, chp hanh moi

ndi quy clia khoa hoc.

*Please fax this form to VSCC and keep the original one for registration.
Deadline: ............c.......o.......




